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Attention Hospice Providers:  Hospice Billing 

Authorization Letters No Longer Mailed 

Attention provider types 64 (Hospice) and 65 (Hospice, Long Term Care):  Hospice billing authorization 

letters are no longer mailed to providers.  Providers may view recipient eligibility and benefit coverage by 

using the Electronic Verification System (EVS).  Chapter 2 of the EVS User Manual provides the instructions 

to obtain eligibility benefit verification.  For assistance using EVS, please contact the Nevada Medicaid 

Customer Service Center by calling (877) 638-3472.  

 

https://www.medicaid.nv.gov/Downloads/provider/NV_EVS_User_Manual_Ch2.pdf
https://www.medicaid.nv.gov/providers/evsusermanual.aspx

